
To learn more Ojo facts, visit us at: 

www.motorola.com/ojo 



HELLO 




Getting Started 

Confirm that you have: 

• High-speed Internet service 

• Related cable or DSL modem 

• Compatible router 

Choose a location: 

• Locate Ojo near your modem, and in a well-lighted area. (See 
"Ojo Lighting Tips" in your User Guide for additional 
information on setting the best lighting conditions.) 

OR 

• Locate Ojo anywhere in your house using HomePlug™ 
technology. For more information about using HomePlug in your 
home network, visit www.homeplug.com. 




Unpacking Your Ojo 

Check that the box contains the items pictured. If any parts 
are missing, contact an Ojo Customer Service 
Representative: 



1-877-FOR-MY-OJO 

(1-877-367-6965) 




• •- Telephone Line Cord 



Installing the Battery 
Pack 



Battery Safety Instructions 

Do not burn, disassemble, mutilate, or puncture the battery. The 
battery contains toxic materials that could be released, resulting in 
injury. 

CAUTION: There is a risk of explosion if you replace the battery 
with an incorrect battery type. Use only the battery that came with 
your phone or an authorized replacement recommended by the 
manufacturer. 

Keep batteries out of the reach of children. 

Remove batteries if storing 30 days or more. 

• Do not dispose of batteries in fire; this could result in an 
explosion. 

The rechargeable battery for this product must be disposed of 
properly and may require recycling. Contact your local recycling 
center for proper disposal methods. 

Battery Installation 

1 Press down on the indentation on the battery door and slide 
downward to remove. 

2 Insert the battery connector into the receptacle (with the red 
wire to the left). 

3 Insert the battery into the battery compartment. 

4 Replace the battery door. 

5 Place the handset in the cradle to charge the battery. 
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Note: It takes approximately 12 hours to charge the battery pack for 
the first time. You can register or make calls before the handset is 
fully charged by leaving the handset in the cradle. 




Q Connecting Your Ojo 





1 Confirm that the modem is properly connected to the router. 
Turn off the power to both the modem and the router. 

3 Plug one end of the provided Ethernet cable into the 
"ROUTER/MODEM" port on the back of Ojo and the other into an 
open port on the router. 

4 Plug one end of the telephone line into a phone jack and the other 
end into the "WALL" port on the back of Ojo. 

5 Turn on the power to the modem. Wait one minute, and then turn 
on the power to the router. 

6 Plug one end of the Ojo power cord into the Ojo power block, 
and plug the other end into an electrical outlet. 

7 Plug the power plug into the "12V" port on the back of Ojo. 

Ojo powers on, performs a series of self-tests, and displays a 
series of startup screens. After a few minutes, the "Please Call 
Customer Service" screen appears. 

Note: The initial "Start-Up" screen will show an "Activation Failed" 
message. After you establish an account for your Ojo, the failed 
status will clear. 
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Activating Your Ojo 
Service 



Before you can use Ojo, you must register and establish an Ojo 
account. Your Ojo account enables you to make and receive video 
calls with other Ojo users. 

Have available: 

• Your 12-digit Ojo Unit ID number (found on the Ojo Help 
screen, the bottom of your Ojo, and on the box) 

• A major credit card to activate your Ojo 

You must call from a phone that uses the same phone number that 
your Ojo will use. 

To activate your Ojo contact an Ojo customer service 
representative: 

1 -877-FOR-MY-O JO (1 -877-367-6965) 

For additional Ojo facts visit our website: 

www.motorola.com/ojo 




Making a Call 



Ojo allows you to make both video and conventional 
telephone calls. To use Ojo for video calls, the other 
party must have an Ojo phone. 



Enter "1 " plus the phone number. 
Press TALK. 



Press SELECT to transmit your 
video image. 

Press END to hang up. 
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Main Menu 



Choose Select Preview 




